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AGENCIES PROVIDING INFORMATION OR SERVICES 
 

FOOD 
 

Food Pantry  
116 East Fifth Street 
Gaylord MI 49735 
(989) 732-8929 

           Community Meals 
           218 W. Second Street 
           Gaylord MI 49735 
           (989) 732-5726 

       Food Truck  
       1649 East M-32 
       Gaylord MI 49735 
       (989) 732-2647   

                          (2nd Thurs 4:00pm-6:00pm) 
 
Otsego County Commission on Aging 
120 Grandview Blvd 
Gaylord, MI 49735 

(989) 732-1122 
 

CLOTHING
   
Salvation Army        Goodwill Thrift Store  Caring Closet  
919 S. Otsego Ave       1361 Pineview Street   905 N. Center  
Gaylord, MI 49735        Gaylord, MI 49735   Gaylord MI 49735 
(989) 448-2357       (989) 705-1747   (989) 939-8624 
           (Mon, Weds & Fri)  
Community Closet         1:00pm-3:00pm  
455 West Main Street 
Vanderbilt, MI 49795 
(989) 983-3421 
(Tues, Thur & Sat) 
1:00pm-3:00pm 
        

UTILITIES/RENT ASSISTANCE 
       

Michigan Veterans Trust Fund       NEMCSA    Salvation Army 
225 West Main Street, room 210       2375 Gordon Road   919 S. Otsego Ave  
Gaylord, MI 49735         Alpena, MI 49707   Gaylord, MI 49735  
(989) 731-7576         (989) 358-4713 Crisis Prevention (989) 448-23578013 
       
Otsego County Veterans Affairs   Supportive Services for Veterans Families  
225 West Main Street, room 213  80 Livingston Blvd 
Gaylord, MI 49735     Gaylord, MI 49735 
(989) 731-7575    (989) 370-3630 
 
Dept. of Health and Human Services  United Way   TrueNorth Community Services 
931 S. Otsego Ave, ste 1   116 East Fifth Street  Po Box 149 
Gaylord, MI 49735     Gaylord, MI 49735  Fremont, MI 49412 
(989) 732-1702     (989) 732-8929  (855) 300-8013 
 

     VETERAN AFFAIRS SERVICES 
 

     Otsego County Veterans Affairs  
     225 West Main Street, room 213  
     Gaylord, MI 49735 
     (989) 731-7575 
 
 
 
 



EMPLOYMENT 
 

Michigan Works!                 Manpower 
2927 D&M Drive      1349 S. Otsego Ave, ste 9 
Gaylord, MI 49735       Gaylord, MI 49735 
(989) 732-3886      (989) 732-4884 
 

                                                                     EDUCATION 
 

Otsego County Commission on Aging       University Center  Kirtland 
120 Grandview Blvd             80 Livingston Blvd  60 Livingston Blvd 
Gaylord, MI 49735            Gaylord, MI 49735  Gaylord, MI 49735   
(989) 732-1122                    (989) 705-3700  (989) 705-3605 Luann Mabarak                   
          (989) 275-5000 ext 407 Chris Stanton 
        

LEGAL SERVICES 
 

Community Mediation          Northern MI Legal Services     
114 E. Main Street, Suite 1          1349 S. Otsego Ave, Suite 7B    
Gaylord, MI 49735           Gaylord, MI 49735 
(989) 732-1576           (989) 705-1067      
        

TRANSPORTATION 
         

Otsego County Bus Systems   VA Transportation Network  
1254 Energy Drive    Transportation Coordinator 
Gaylord, MI 49735    (800) 406-5143 Ext 13125 (to VA hospital appointments only) 
(989) 732-6224 
 

  PUBLIC ASSISTANCE 
 

         Department of Health and Human Services 
                     931 S. Otsego Ave 
                     Gaylord, MI 49735 
                     (989) 732-1702 

 

ADVOCACY & MEDICAID WAIVER 
 

Otsego County Commission on Aging  N.E.M.C.S.A – Medicaid Waiver 
120 Grandview Blvd     River Town Plaza 
Gaylord, MI 49735      520 N. Main, Ste 303 
(989) 732-1122      Cheboygan MI 49721 
       (231) 627-7089 
       (800) 219-2273 
 

ORGANIZATIONS FOR VETERANS 
 

VFW Post 1518    American Legion Post 458  Purple Heart Post 1985 
Commander, John Facchinetti   Adjutant, Ron Gieger   Adjutant, Claude Huff 
257 Old State Road    3821 Allis Road   2547 Marquardt Road 
Gaylord, MI 49735    Gaylord MI 49735   Gaylord, MI 49735 
(989) 350-2631    (231) 546-3281   (989) 732-5340 
           (989) 350-2947 
Buddy To Buddy Program   Red, White, Blue Program 
2025 Traverwood Drive, suite C   (989) 619-7245 
Ann Arbor, MI 48105   
(888) 822-8339 
 



 

FUNERAL HOMES 
 

Gaylord Community Funeral Home & Cremation  Nelson Funeral Home & Cremation 
850 N. Center Ave, PO Box 249    135 N. Center Ave, PO Box 1548 
Gaylord, MI 49735      Gaylord, MI 49735 
(989) 732-2230      (989) 732-1770 
 

CLINICS/HOSPITALS 
 

Gaylord VA Clinic/CBOC   Aleda E. Lutz VA Medical Center Battle Creek VA 

806 S. Otsego Ave   1500 Weiss Street   5500 Armstrong Road  
Gaylord, MI 49735   Saginaw MI 48602    Battle Creek, MI 49037 

(989) 732-7525   (800) 406-5143   (888) 214-1247 
 

VA Ann Arbor Healthcare System John D. Dingell VA Medical Center     

2215 Fuller Road   4646 John R Street         

Ann Arbor, MI 48105  Detroit, MI 48201 
(800) 361-8387   (800) 511-8056 
 

Otsego Memorial Hospital Health Department of Northwest Michigan 
825 N. Center Ave   95 Livingston Blvd. 
Gaylord, MI 49735   Gaylord, MI 49735 
(989) 731-2100   (989) 732-1794 
 

DENTAL SERVICES 
 

      Northern Dental Plan 
      (866) 878-6552 
 

IN-HOME CARE SERVICES 
 

Community Home & Health     Disability Network  Seniors Helping Seniors  
657 Chestnut Ct.       1705 S. Saginaw Rd       221 E. Felshaw    
Gaylord, MI 49735       Midland, MI 48640  Gaylord, MI 49735  
(989) 732-6374       (800) 782-4160  (989) 448-8323  
         

Nursing Facility Transition Program    ComForCare  N.E.M.C.S.A   
2375 Gordon Road       814 S. Otsego Ave, Ste C 2375 Gordon Road 
Alpena, MI 49707       Gaylord, MI 49735  Alpena MI 49707 
(989) 358-4661       (989) 448-2778  (866) 484-7077 
 

Otsego County Commission on Aging     Hospice of Michigan Intelicare Health Services  
120 Grandview Blvd       830 S. Otsego Ave  441 S. Main Street  
Gaylord, MI 49735        Gaylord, MI 49735  Standish, MI 48658  
(989) 732-1122       (888) 247-5701  (989) 903-5409 
 

Visions Home Health Care      Compassus 
Po Box 1171        12480 State Street 
Gaylord, MI 49734       Atlanta, MI 49709 
(989) 370-3805       (989) 785-3000 
 
 

NURSING HOMES 
 

McReynolds          Tendercare of Gaylord 
825 North Center         508 Random Lane 
Gaylord, MI 49735         Gaylord, MI 49735 
(989) 731-2131         (989) 732-3508 
 



 

   ASSISTED LIVING FACILITIES/ADULT DAY CARE SERVICES 
 

Aspen Ridge Retirement Village   The Brook Retirement Community   
1261 Village Parkway     900 Hayes Road     
Gaylord, MI 49735      Gaylord, MI 49735     
(989) 705-2500      (989) 732-6200     
 

Otsego County Commission on Aging  Rocking Chair  Woodland Acres 
120 Grandview Blvd    4790 Hayes Tower Road 2796 Plywood  
Gaylord, MI 49735     Gaylord, MI 49735  Gaylord, MI 49735 
(989) 732-1122    (989) 732-1288  (989) 731-4020 
 

STATE HOMES FOR VETERANS 
 

D.J. Jacobetti Home for Veterans    Grand Rapids Home for Veterans 
425 Fisher Street      3000 Monroe Ave NE 
Marquette, MI 49855      Grand Rapids, MI 49505 
(800) 433-6760      (844) 711-7986 
 

SUBSTANCE ABUSE/COUNSELING/EMERGENCY 
 

Best Drug Rehabilitation   Northern MI Substance Abuse  Crisis Line 
300 Care Center Drive    2136 West M-32   (800) 273-TALK (8255) 
Manistee, MI 49660    Gaylord, MI 49735 
(888) 202-5610    (989) 732-1791   9-1-1 
 

Soul Purpose Counseling & Consultation Michigan Therapeutic Consultants   
114 N. Court Ave    711 S. Illinois Ave 
Gaylord, MI 49735    Gaylord, MI 49735 
(989) 614-7080    (989) 732-HELP (4357) 
 
  

Community Mental Health   Old Town Psychological Services 
800 Livingston Blvd, Suite 2A   128 N. Court Ave 
Gaylord, MI 49735    Gaylord, MI 49735    
(989) 732-7558    (989) 448-8344 
       

HOMELESS/VETERANS 
               

Supportive Services for Veterans Families     The Refuge (Nov-Apr)  Patriot Place   
80 Livingston Blvd        158 N. Townline Road  1430 Patriot Drive  
Gaylord, MI 49735        Gaylord, MI 49735   Gaylord, MI 49735  
(989) 370-3630                   (989) 619-1172    (989) 448-2260 
          (989) 360-6057      
       
NEMCSA-HARP        Home Run Apartments      
2375 Gordon Road        700 W. Petoskey 
Alpena, MI 49707        Gaylord, MI 49735 
(989) 358-4678                (866) 484-7077 Ext 278 
 

SENIOR RENTAL HOUSING 
 

Alpine Alten Zimmer   Alpine Haus   Horsell Manor 
120 Grandview Blvd    504 Random Lane  920 East Main Street 
Gaylord, MI 49735    Gaylord, MI 49735  Vanderbilt, MI 49795 
(989) 732-1885    (989) 732-6724  (989) 983-2050 
 

Little Village     Sheldon Place  Rental Listings 
410 S. Center Street    910 W. Sheldon Street  (please review on-line) 
Gaylord, MI 49735    Gaylord, MI 49735  www.michiganhousinglocator.com 
(989) 732-3686    (989) 732-6237 

http://www.michiganhousinglocator.com/


 
 
 

GENERAL RENTAL HOUSING 
 

Aspen Apartments    Gaylord Apartments  Gas Light Square Apartments 
500 North Street    111 Michigan Ave  1231 Village Parkway 
Gaylord, MI 49735    Gaylord, MI 49735  Gaylord, MI 49735 
(989) 732-2609    (989) 878-0349  (989) 732-3019 
 

Green Meadows Apartments  Park Meadows  Lakeview Apartments  
900 North Meadow Drive   1316 Park Meadows Drive 275 Roberts Ave 
Gaylord, MI 49735    Gaylord, MI 49735  Gaylord, MI 49735 
(989) 732-4581    (989) 731-1159  (989) 732-2477 
 

Annex      Rental Listings 
820 N. Center Ave    (please review on-line) 
Gaylord, MI 49735    www.michiganhousinglocator.com 
(989) 732-2477     
 

RENTAL ASSISTANCE 
 

Grayling Housing Commission  VA HUD/VASH Vouchers CBOC/Homeless Coordinator 
308 Lawndale     (989) 395-4981  806 S. Otsego Ave 
Grayling, MI 49738        Gaylord, MI 49735 
(989) 348-9314        (989) 732-7525 ext 15235 
           
MSHDA-Housing Choice Voucher 
(517) 373-9344 
      

FINANCIAL INSTITUTIONS/MORTGAGE LENDERS 
 

Chemical Bank    Chemical Bank  Citizen’s Bank 
521 West Main Street    2091 S. Otsego Ave  252 West Main Street 
Gaylord, MI 49735    Gaylord, MI 49735  Gaylord, MI 49735 
(989) 732-3502    (989) 732-5540  (989) 448-2577 
 

mBank      Community Financial Community Financial 
1955 N. Otsego Ave    333 West Commerce Blvd 1360 West Main Street 
Gaylord, MI 49735    Gaylord, MI 49735  Gaylord, MI 49735 
(989) 732-3750    (989) 732-7240  (989) 705-7635 
 

Fifth Third Bank    Awaken Credit Union First Federal 
123 West Main Street    1496 West Main Street 1000 S. Wisconsin Ave 
Gaylord, MI 49735    Gaylord, MI 49735  Gaylord, MI 49735 
(989) 705-7053    (989) 732-1500  (989) 705-1582 
 

Huntington National Bank   FirstMerit Bank  Northland Area Credit Union 
250 Meijer Drive    100 East Main Street  1371 West Main Street 
Gaylord, MI 49735    Gaylord, MI 49735  Gaylord, MI 49735 
(989) 705-1542    (989) 731-7338  (800) 336-2328 
 
 
 
 
 
 
*Any modifications please contact: 
Otsego County Veterans Affairs 
225 West Main Street, room 213 
Gaylord, MI 49735 
(989) 731-7575          *updated 02/19/16 

http://www.michiganhousinglocator.com/

