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Otsego County “Multiple Use Zoning (MUZ)” 
 
ARTICLE XXX Main Street Multiple Use Zoning (MUZ) 
 
 Intent 
 
Main Street Multiple Use Zoning (MUZ) is established for the purpose of 
accommodating the highest concentration of retail and service establishments.  It 
is designed with intent to promote a pedestrian oriented and accessible, central 
commercial service district where a variety of mutually supporting retail, office, 
commercial, civic and limited residential uses are permitted.  Collectively, the 
uses permitted in this district are intended to provide a convenient and attractive 
retail and service center for the community, its rural trade area, and tourist traffic.  
A prime characteristic of this district is the offering of a variety of goods and 
comparison shopping opportunities directed primarily at the pedestrian shopper. 
 
Each use shall be complementary to the stated function and purpose of the 
district and shall not have adverse impact upon street capacity, safety, and 
utilities.   In an effort to encourage this type of character, and provide for the 
health, welfare and safety of the pedestrian in the area, drive-in and drive-
through operations are excluded from this district. 
 
The Main Street MUZ is further designed and intended to: 
 
A. Encourage innovative, traditional and neo-traditional commercial and mixed 
use developments. 
 
B. Encourage a lively social environment and economically viable downtown with 
a wide variety of uses in a pedestrian-oriented setting, with on street customer 
parking. 
 
C. Extend greater opportunities for traditional community living, working, housing 
and recreation to all citizens, residents, and visitors of the community. 
 
D. Encourage a more efficient use of land and public services, and to reflect 
changes in technology of land development by directing new development in a 
traditional, compact, and consolidated pattern of mixed use. 
 
E. Promote a walkable community and blend land uses to minimize traffic 
congestion. 
 
F. Prohibit the development of drive-in and drive-through facilities, which 
contributes to traffic congestion and poses a threat to the pedestrian 
environment. 
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G. Promote the creation of community places which are oriented to the 
pedestrian thereby promoting citizen security and social interaction    
 
H. Promote structures that are harmonious in overall design and development 
pattern.   
 
J.  Encourage development of a community “Main Street” with mixed land uses, 
on street customer parking , and a continuous series of building facades and 
store fronts which not only serves the needs of the immediate neighborhood , but 
also the surrounding areas as a whole. 
 
Section XXX.10 PRINCIPAL USES PERMITTED 
 
 No building or land shall be used and no building shall be erected except for one 
or more of the following specified uses: 
 
XXX.1.1       Art galleries. 
 
XXX.1.2       Business establishments which perform services on premises such 
as, but not limited to: banks, savings and loans and credit unions (excluding 
drive-through branches and drive through lanes) pedestrian oriented automated 
teller machine facilities. 
 
XXX.1.3       Dry cleaning establishments, or pick-up stations, dealing directly 
with the consumer, limited to two-thousand (2,000) square feet of floor area. 
Central dry cleaning plants serving more than two (2) retail outlets shall be 
prohibited. 
 
XXX.1.4      Hotels, bed and breakfast inns, and bed and breakfast houses with 
more than four (4) rental rooms must meet off street parking requirements of 
article 18. 
 
XXX.1.5       Professional offices. Offices for medical, dental, legal, engineering, 
architectural, accounting services, brokerage houses insurance, real estate,       
or travel agencies with a footprint of up to seven-thousand (7,000) square feet.   
 
XXX.1.6        Mixed-use buildings, with business, commercial, or service uses on 
the ground floor, and residential, or office uses on upper floors.  Where there is 
mixed business/office and residential use in a building there shall be provided a 
separate, private pedestrian entranceway for the residential uses. 
 
XXX.1.7        Newspaper offices and publishers, and commercial printers with a 
footprint of up to seven-thousand (7,000) square feet.   
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XXX.1.8       Restaurants, including those with outdoor eating areas, carry-out, 
and open front restaurants, subject to the following site design standards: 
 
XXX.1.8.1.    Outdoor eating areas may be on a public right-of-way, on a building 
roof top, as part of a patio or deck, or within the boundaries of a parcel or lot.  
 
 XXX.1.8.2.    A minimum of four (4) feet of public sidewalk along the entire eating 
area and leading to the entrance to the establishment shall be maintained free of 
tables and other encumbrances.  The pedestrian area shall also be free from 
benches, waste receptacles, fire hydrants, and similar structure. If the sidewalk is 
not wide enough to allow for a four (4) foot wide clearance for circulation, the 
outdoor eating area shall not be permitted on a public sidewalk. 
 
   XXX.1.8.3. the outdoor eating area shall be kept clean and litter-free, within 
and immediately adjacent to the area of the tables and chairs.  Additionally all 
waste generated on site shall be contained by the owner, which may require 
outdoor waste receptacles.  Owners are responsible for all wastes so generated. 
Written procedures for cleaning and waste containment and removal 
responsibilities must be included with all applications. 
 
  XXX.1.8.4    Tables, chairs, planters, waste receptacles, and other elements of 
street furniture shall be compatible with the architectural character of the 
adjacent buildings.  If table umbrellas will be used, they shall complement 
building colors.   All tables, chairs, umbrellas, and other furniture and fixtures 
must be stored inside the building or in an alternate location other than a public 
sidewalk, except 30 minutes prior to opening until 60 minutes after closing daily. 
 
  XXX .1.8.5    The Issuance of permit for an outdoor eating area does not 
constitute a separate business. 
 
   XXX.1.8.5     Such areas are permitted seasonally between April 1 and October 
31.  The hours of operation for the outdoor eating area shall be established and 
noted with the application. 
 
   XXX.1.8.6    The owner of an outdoor eating area may apply for two event 
permits outside of the normal season of not more than 10 days combined. All 
other outdoor eating area requirements apply.                                                                                                      
 
 
   XXX.1.8.7   The issuance of a permit for an outdoor eating area does not 
constitute a separate business.  
 
 
   XXX.1.9        Personal service establishments within a completely enclosed 
building, provided that each occupies a total usable floor area of not more than 
seven-thousand (7,000) square feet, including but not limited to such uses as: 
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repair shops (watches, radio, television, shoes, etc.), tailor and dressmaking 
shops, beauty parlors and styling salons, barber shops, photographic studios, 
film processing outlets, copy centers, interior decorators, and postal centers. 
 
  XXX.1.10       Public, quasi-public, and institutional uses such as, but not limited 
to, municipal buildings and offices, court houses, public off-street parking 
facilities, libraries, museums, public safety facilities, parks and playgrounds, post 
offices, and civic centers, and schools  but excluding storage yards. 
 
  XXX.1.11       Retail businesses which supply commodities on the premise with 
a footprint of up to seven-thousand (7,000) square feet, such as but not limited 
to: groceries, meats, fruits and produce, dairy products, baked goods, candies, 
wine (specialty wine shops only) and other specialty food products (such 
products can be produced on the premises as an accessory use provided they 
are sold on the site at retail prices); and stores selling drugs, dry goods, flowers, 
clothing, notions, books and magazines, toys, sporting goods, shoes, tobacco 
products, musical instruments, recorded music, video rentals and sales, gifts and 
souvenirs, antiques, furniture, and hardware. 
 
  XXX.1.12        Retail sales with a footprint of up to seven thousand (7,000) 
square feet  in which both a workshop and retail outlet or showroom are required, 
such as plumbing, electrician, interior decorating, upholstering, printing, 
photographic-reproducing, radio, and home appliance and similar establishments 
of similar character subject to the provision that not more than eighty percent 
(80%) of the total useable floor area of the establishment shall be used for 
servicing, repairing, or processing activities and further provided that such retail 
outlet or showroom activities area shall be provided in that portion of the building 
where the customer entrance is located. 
 
   XXX.1.13.      Cocktail lounges, bars, taverns (pubs), and brewpubs (excluding 
drive-in restaurants and those with drive-through facilities), where the patrons are 
served within the building occupied by such establishment.  
 
   XXX.1.14         Studios for art, music, dance, or theatrical instruction or fitness 
centers with a footprint of up to seven-thousand (7.000) square feet. 
 
   XXX.1.15        The following in-home uses provided no more than 25% of floor 
area may be used for such a purpose: 
 
            XXX.1.15.1    Offices and home occupations when operated within the 

confines of a one family dwelling as an accessory to living 
quarters.  Permit criteria for these uses include Article 
18.12.  

.   
 
 XXX.1.16.      Existing Residences. 
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Section XXX.20 PERMITTED USES SUBJECT TO SPECIAL CONDITIONS 
 
The following uses may be permitted, subject to the conditions herein imposed 
for each use, the review standards of article 16 and only after the review and 
approval of the site plan by the Planning Commission. (See article 18 for 
applicable specific Requirements for Certain Uses, if any, and Article 20 for site 
plan requirements.)  
 
  XXX.2.1       Indoor recreational centers, including the following: bowling alleys, 
roller and ice skating rinks, pool or billiard halls, pinball and mechanical 
amusement device arcades, and other general indoor recreation facilities, with a 
footprint of up to seven-thousand (7,000) square feet.   
 
  XXX.2.2       Hardware’s, equipment rental, and building supplies where the size 
is limited to seven thousand (7,000) square feet total, of which less than two 
thousand (2,000) square feet or less is outdoor storage.  The Otsego County 
Planning Commission may permit outdoor storage for such uses provided it 
determines the design, placement, and screening of such outdoor storage 
complies with the requirements of this ordinance. 
 
   XXX.2.3       Mortuaries and funeral homes with a footprint of up to seven 
thousand (7,000) square feet. 
 
   XXX.2.4        Party stores (convenience stores) with a footprint of up to seven-
thousand (7,000) square feet. 
 
   XXX.2.5         Senior housing, assisted living facilities, or assisted day care with 
a foot print of up to seven-thousand (7,000) square feet. 
 
   XXX.2.6        Accessory buildings with a footprint not greater than eight-
hundred (800) Square feet. 
 
 
   XXX.2.7        Utilities  All utilities and service structures when their operating 
requirements necessitate locating the facilities within the district in order to serve 
the immediate vicinity (storage yards excluded) shall be located underground 
except where above ground equipment such as transformers, control panels, 
service connections and meters are required.  All above ground equipment shall 
be located at the rear of the building.  Permitted criteria includes Article 18.10 
regarding screening and fence. 
 
   XXX.2.8      Wireless Telecommunications Towers and Facilities one hundred 
(100) feet or less in height. Permit criteria including in Article 18.46.2. 
 
   XXX.2.9.      Unlisted property uses if authorized under Article 18.44. 
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Section XXX.30 Development Requirements.   
 
Buildings in the Main Street MUZ should possess architectural variety, but must 
enhance the overall cohesiveness of the Main Street MUZ character and 
appearance as determined and described herein. Except as otherwise noted, 
buildings and uses in the Main Street MUZ shall comply with the following 
requirements: 
      
     XXX.3.1.         The ground floor use shall be considered the main use of the 
building. 
 
    XXX.3.2.          Building Placement. Buildings shall be built so that the front 
building line is within the Build To Area. The Otsego County Planning 
Commission may require greater setbacks if such space, in their determination, 
is needed for other requirements. 
 
               XXX.3.2.1.    Buildings shall have the greatest portion of front coverage 
along the primary street. Those primary streets are either Old  27 or M-32. 
 
     XXX.3.2.2.   Buildings may have up to forty percent (40%) or 40 feet of 
the front façade recessed from the build to area to allow for courtyards, and 
plazas. 
 
               XXX.3.2.3.   Cantilevered or self supporting Awnings, signs, or lights 
may extend into the set back area; however they must be a minimum of four (4) 
feet away from curbs and shall not be within eight (8) feet of the side property 
lines. 
 
     XXX.3.3.         Building Height. New buildings shall contain at least two (2) 
stories unless the Otsego County Planning Commission determines requiring a 
second story will not significantly distract from the character and appearance of 
the Main Street MUZ.   
 
     XXX.3.4.       Not more than forty percent (40%) of  any given floor, other than 
the basement, maybe used for bathrooms, closets, halls, utility or storage 
spaces, and only where incidental to the primary use.  All of the Basement 
(100%) may be used for these incidental uses. Storage areas shall be in the rear 
one half (1/2) of the building. 
 
   XXX.3.5.        Facade Design. All visible building facades from a public right-of-
way or public land shall conform to the following design criteria: 
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     XXX.3.5.1.        Architectural Features.   Building facades greater than 
thirty-three (33) feet in length shall contain architectural features, details 
and ornaments.   Elements such as wall clocks, decorative light fixtures, 
and door or window canopies are recommended. Blank, windowless walls 
are prohibited. 

 
    XXX.3.6.     All non-residential buildings must have interior downspout and 
gutters systems: exterior downspouts and gutters are not permitted for non-
residential buildings, except for those originally constructed for single-family 
residential purposes.   
 
 
    XXX.3.7.      Fenestration.    All facades visible from the street must contain 
glazed glass windows. Spaces between windows shall be formed by columns, 
mullions, or material found elsewhere on the facade.   Clear window glass is 
recommended; green, blue, bronze, or smoke tints are permitted.  
 

  XXX.3.7.1.        Glazing on the first floor shall occupy a minimum 
twenty five percent (25%) of the façade. No glazing on first floor shall be placed 
less than two (2) feet six (6) inches above the sidewalk.  
 

XXX.3.7.2.        Glazing on the second or higher floors shall be a 
minimum twenty percent (20%). 

 
   XXX.3.8.         Building Materials.   Building materials shall be consistent with 
the surrounding neighborhood character.   Building materials on the front façade 
or any façade visible from a public right-of-way must be primarily of natural 
materials (brick, stone, wood, and cast stone).   Each front façade, any façade 
visible from a public right-of way, and any façade with a dedicated public 
entrance into the building should contain at least sixty percent (60%) percent of 
the recommended materials listed below, excluding window areas. 
 

XXX.3.8.1        Recommended Materials. Brick; stone; wood, cast 
stone.   

 
XXX.3.8.2          Acceptable Materials. Split face, scored, or ground 

face block; beveled wood siding (lap, board and batten, shake); exterior 
finish insulation systems (EIFS). 

 
XXX.3.8.3.         Materials that are prohibited include metal siding 

(Standing seam panels, aluminum siding); Opaque and reflective glass; T-111. 
Acceptable or discouraged materials, or similar synthetic or highly-reflective 
Materials shall not be used except for decorative or accent features only, and on 
any face of a story a maximum of ten percent (10%) can be used for accent of 
the face. 
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      XXX.3.8.4.        The following Materials are prohibited:  Smooth 
faced block, Smooth concrete vinyl and aluminum siding within ten (10) feet of 
the building grade. 
 
   XXX.3.9.            Side or Rear Façade Design.    All sides of a building shall be 
similar in design, and material to present a cohesive appearance to neighboring 
properties.  Wherever a side or rear façade is visible from a public right-of-way, 
or if parking is located at the side or rear of a building, the façade shall be 
designed to create a pleasing appearance. 
 
   XXX.3.10.        Building Entrances.     All buildings shall have at least one (1) 
primary customer entrance that faces a public street unless a building does not 
face a public street.  Rear entrances are permitted, only if there is a primary 
customer entrance from a public street.  
 
   XXX.3.11.      Mechanical Equipment.     All units and appliances for air 
conditioning, HVAC systems, high voltage electrical systems,  exhaust pipes or 
stacks, elevator housing and satellite dishes or other telecommunications 
receiving devices shall be thoroughly screened from view from the public right-of-
way and from adjacent properties, by using walls, fences, roofline elements, 
penthouse-type screening devices or landscaping.  Outdoor wood burning 
equipment (stoves/furnaces) is prohibited. 
 

     XXX.3.11.1.         Fire escapes shall not be permitted on a building’s 
front façade. In buildings requiring a second means of egress pursuant to the 
local building codes, internal stairs or other routes of egress shall be used. 
 

      XXX.3.11.2.         Solid metal security gates or solid roll-down metal 
windows shall be prohibited. Link or grill type security devices shall be permitted 
only if installed from inside, within the window or door frames; or if installed on 
the outside, if the coil box is recessed and concealed behind the building wall. 
Security grills shall be recessed and concealed during normal business hours. 
 
 
  XXX.3.12.        Service Access.     A designated loading space shall be reserved 
at the rear of the building. Loading from secondary streets may be permitted by 
the Planning Commission upon demonstration by the applicant that through 
traffic flow and access to neighboring uses will not be disrupted. 
  
   XXX.3.13.         Landscaping.        Landscaping is an integral part of this district 
and shall compliment this district and surrounding uses.  Landscaping shall 
comply with the provisions elsewhere in this ordinance. 

  
 
  XXX.3.14.        Courtyards and Plazas.        Exterior public and semi-public 
spaces, such as courtyards or plazas, shall be designed for function, enhance 
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surrounding buildings, and provide amenities for users in the form of textured 
paving, landscaping, lighting, trees, benches, trash receptacles and other items 
of street furniture, as appropriate.  Courtyards shall have recognizable edges 
defined on at least three (3) sides by buildings, walls, elements of landscaping, 
and elements of street furniture, in order to create a strong sense of enclosure. 
  
   XXX.3.15.      Sidewalks.    Sidewalks shall be provided by property owner. 
Sidewalks shall conform to placement and level of adjacent neighborhood 
sidewalks or be located one (1) foot inside of the street right of way along all 
streets abutting the property.  Sidewalks shall be a minimum of forty eight (48) 
inches wide, or the width of adjoining sidewalks as approved during site plan 
review.  Greater width may be required during site plan review.  Sidewalk 
sections shall be repaired or replaced when they are deemed hazardous. Such 
repair or replacement shall be completed within forty five (45) days of written 
notice. 
 
 
    XXX.3.16      Utilities.    All utilities and service structures when their operating 
requirements necessitate locating the facilities within the district in order to serve 
the immediate vicinity (storage yards excluded) shall be located underground 
except where above ground equipment such as transformers, control panels, 
service connections and meters are required.  All above ground equipment shall 
be located at the rear of the building.  Permitted criteria includes Article 18.10 
regarding screening and fence. 
 
 
    XXX.3.17.      Enclosed Buildings.   Within the Main Street MUZ, all activities, 
unless specifically provided for herein, shall be conducted entirely within an 
enclosed building. 
 
    XXX.3.18.       Parking requirements.    Parking in this district is except for 
hotels and bed and breakfast inns with more than four (4) rental rooms are not 
subject to the parking requirements elsewhere in this ordinance for land uses that 
comply with the requirements of this district.  On street parking is encouraged in 
this district.  Off street parking may be provided to the rear of a building or in 
publicly owed designated lots. 
 
 
 
Article   XYY    TOWN CENTER MULTIPLE USE ZONE ( MUZ) 
 
 
   Intent    
 
 Town Center Multiple Use Zone (MUZ) is established for the purpose of 
accommodating moderately heavy residential density with some retail and 
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service business. Collectively the uses permitted in this district are intended to 
provide a convenient and attractive living community.  It is designed and intended 
to be walk able thus enhancing the MAIN STREET MUZ and providing a 
transition from the Main Street MUZ to other land uses.  
   It is further intended to be residential in appearance and character with 
primarily off street parking.  Streets are intended to have sidewalks.  
 
 

Section XYY.1.  PRINCIPAL USES PERMITTED 
    
No building or land shall be used and no building shall be erected except for one 
or more of the following specified uses: 
 
 
XYY.1.1        Single-family and duplex dwellings .  These shall be built to Build-
to-Lines in a traditional residential style. 
 
 
   XYY.1.2.      Apartment buildings.   Apartment buildings may contain up to eight 
(8) units per building. 
 
 
   XYY.1.3.      Churches.   Churches, Temples, and similar places worship, 
limited to a footprint of thirty five hundred (3,500) square feet. 
 
   XYY.1.4.      Utilities.   All utilities and service structure when their operating 
requirements necessitate locating the facilities within the district in order to serve 
the immediate vicinity (storage yards excluded) shall be located underground 
except where above ground equipment such as transformers, control panels, 
service connections, and meters are required.  All above ground equipment shall 
be located at the rear of the building.  Permit criteria include Article 18.10 
screening and fence. 
 
 
   XYY.1.5.     Laundromats (self service or coin operated) up to a footprint of a 
thousand (1,000) square feet.  
 
 
   XYY.1.6      Parks. 
 
 
   XYY.1.7. community centers or similar places of assembly when conducted 
completely within enclosed buildings with a footprint of up to seven-thousand 
(7,000) square feet. 
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   XYY.1.8.      Senior  housing , licensed residential care facilities with a footprint 
of up to seven-thousand (7,000) square feet. 
 
  XYY.1.9.     The following in-home uses provided no more than 25% of floor 
area may be used for such a purpose:  
 
 
              XYY.1.9.1.     Offices and home occupations when operated within 
the confines of a single family dwelling as an accessory to living quarters.  
Permitted criteria for these uses include Article 18.12. 
 
 
                Section XYY.2  PERMITTED USES SUBJECT TO SPECIAL 
CONDITIONS. 
    
    The following uses may be permitted, subject to the conditions herein imposed 
for each use, the review standards of Article 16 and only after the review and 
approval of the site plan by the planning  Commission ( See Article 18 for 
applicable specific requirements for certain uses, if any, and Article 20 for site 
plan requirements. 
 
 
  XYY.2.1.     Apartment Buildings with greater than eight (8) units per building.   
 
 
  XYY.2.2.     Wireless Telecommunications towers and facilities one hundred 
(100) feet or less in height. Permit criteria including in Article 18.46.2. 
 
 
  XYY.2.3.    Transitional Shelters.   Temporary Shelters, Overnight Shelters and 
Temporary residences. 
 
     XYY.2.3.1.     A minimum of 120 square feet of area per individual 
occupant shall be provided. 
 
     XYY.2.3.2. Up to six (6) non related occupants may be allowed.   
        
 
XYY.2.4.   Unlisted property uses if authorized under Article 18.44. 
 
Section  XYY.3.1.    Development Requirements. 
 
Buildings in the Town Center MUZ should possess residential style architectural 
variety, but must enhance the overall cohesiveness of the Town Center MUZ’s 
character and appearance as determined described herein.   
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Except as otherwise noted, buildings and uses in the Town Center MUZ shall 
comply with the following requirements: 
 
 
  XYY.3.1.1.        Building placement.   Buildings shall be building so that the front 
building line is within the Build To Area. The Otsego County Planning 
Commission may require greater setbacks if such space, in their determination is 
needed for other requirements. 
 
 
   XYY.3.1.2.       Building Design.  Buildings shall be of traditional residential 
home architecture and style.  
 
     XYY.3.1.2.1       A porch at the main floor level of  one hundred 
twenty (120 ) square feet or ten percent (10%) of the main floor area which ever 
is greater shall be on  front street façade. 
 
     XYY.3.1.2.2      Main floor level shall be elevated thirty two (32) 
inches to forty eight (48) inches above the grade at the Build to Line. 
 
  XYY.3.1.3.      Building Materials. Building materials that produce the traditional 
style look are required. The following materials are prohibited on the exterior 
walls; Exposed concrete or cement blocks above the foundation, asbestos siding, 
tar or felt paper, T-111 panels, and Standing seam panels. 
 
 
   XYY.3.1.4.      Sidewalks. Sidewalks shall be provided by the property owner.   
Sidewalks shall conform to placement and level of adjacent neighborhood 
sidewalks or be located one (1) foot inside of the street right of way along all 
streets abutting the property.  Sidewalks shall be a minimum of forty eight (48) 
inches wide, or the width of adjoining sidewalk or as approved during site plan 
review.  Greater width may be required at site plan review.   Sidewalk sections 
shall be repaired or replaced when they are deemed hazardous. Such repairs or 
replacement shall be completed within forty five (45) days of written notice.  
 
 
   XYY.3.1.5.     Mechanical  Equipment.   All mechanical equipment and 
appliances for central air conditioning, Telecommunications, and other such 
devices shall be located in rear of the building.  Outdoor wood burning units 
(stoves/furnaces) are prohibited.   
 
 
   XYY.3.1.6       Landscaping.   Landscaping is an integral part of this district and 
shall compliment the district and surrounding uses. Permit criteria are included in 
Article 18.18. 
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  XYY.3.1.7.       Utilities.    All utilities and service structures shall be located 
underground except such equipment as transformers, control panels, service 
connections and meters.  All above ground equipment shall be located at the rear 
of the building.  Permit criteria include Article 18.10 regarding screening and 
fence. 
 
   XYY3.1.8.      Shared driveways.  Sharing of driveways with a written 
agreement is allowed.  Permit criteria include article 19 sections 19.4.3.                                                                                                                                                                                                                                                                                                


